Client’'s Rights and Responsibilities
Longbrake Student Wellness Center

The Longbrake Student Wellness Center recognizebdkic human rights of all clients. The following
measures exist.

1. To assure the clients are provided with appatgiprivacy, the clinics were designed with indival
examination and interview rooms.

2. Client disclosures and records are treated contii@mgnand except when required by law clients must
approve or refuse their release. Confidentiality loa violated if an individual poses a significimeat of harm
to self or others. Medical Information is discus®ath the client in a confidential manner.

3. Clients are provided information concerning diagaaseatments, and prognoses. They are encoutaged
participate in decisions involving their healthecaif a client refuses treatment or appropriaferral, after
discussion of the importance of treatment and gdmsequences of lack of treatment, a refusal ofrtreiat form
should be signed by the student. The providerlghange the client to seek health care elsewh&hese facts
should be documented.

4. Clients have the right to change primary healtle gmoviders if they choose.

5. Client’s satisfaction with services and referralaissessed.

Client’s rights:

1. To receive considerate and respectful care at timglhrake Student Wellness Center.

2. To receive an explanation of diagnosis, treatrmamd, prognosis in terms you can understand.

3. To receive the necessary information to participaidecisions about your care and to give yourrimied
consent

4. To refuse treatment, except as prohibited by &awl, to be informed of the consequences of makiisg th
decision.

5. To expect that medical records will be kept coniithd and will be released only with your writteonsent,
or in subpoenas. Confidentiality can be violafatie individual poses a significant threat of haoself or
others.

6. To know the names and positions of people involnegbur care by an official nametag.

7. To a full explanation of any research or experiraeptocedure proposed for treatment and the oppitytto
give informed consent before procedure will begin.

8. To ask and receive an explanation of any chargasihy be made by the LSWC, even though they may be
covered by insurance.

9. To obtain another medical opinion prior to any @chare.

10. To review any medical records created and rm@iet by the LSWC regarding your care and treatment

Clients are responsible for:

. Providing accurate information about your past thelaistory.

. Asking questions if they do not understand thguiisis, treatment or prognosis.
. Providing the necessary personal information tomete their file.

. Any charges billed to student.

Following rules and regulations that are postethiwithe LSWC.

. Being aware and abiding by insurance regulations
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